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1. Fine or penalty not exceeding R10 Million

2. 12 months imprisonment

3. Damages claim

4. What must one do if a scheme is of the opinion that POPIA does not apply 

to them?

It has been established that POPIA is appliable to community schemes and 

there are serious consequences for non-compliance. The scheme must be 

advised of these consequences.









1. Regarding Whatsapp groups in community schemes how does this affect us

because all the Owners numbers and details can be seen?

2. How do access control system to buildings (security, biometrics, registers) need to

adapt to POPIA?

3. May a visitor refuse to have their driver's license and/or car license photographed

to gain entry to a complex/estate?

4. Biometrics may be more POPI friendly than paper access control but it is not COVID

friendly. How does one reconcile the two?

5. What is the impact of the POPI Act on CCTV Cameras in a Sectional Title Scheme?



1. Who is exempt from POPIA?

• POPIA does not apply to the processing of personal information in the

course of a purely personal or household activity.

2. Who is exempt from PAIA?

• Natural and Juristic Persons

• There are no exemptions granted to any natural or juristic person from the

requirements to compile and file a manual.

• This means that no matter how small a business, trade or profession

concerned and irrespective of turnover or number of employees, both are

obliged to compile and file a manual.






